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Attention Electronic Official Personnel Folder (eOPF) Users 
 
In recent weeks NASA employees have been provided access to their Electronic Official Personnel 
Folder (eOPF) through the HCIE Workforce Services Portal. This access required employees to first 
establish an account in the agency's NASA Account Management System (NAMS). Subsequently, 
employees proceeded through a two-step login process through the HCIE Workforce Services Portal 
using their NAMS credentials (userid/password) and then were required to login to eOPF utilizing the 
userid/password received via e-mail. 
 
This two-step login process has caused confusion and frustration to employees. It has also significantly 
increased call volume and response times at the NASA Shared Services Center (NSSC) Contact Center 
related to eOPF access issues and questions.   
 
To improve access to eOPF, employees are no longer required to login first at the HCIE Workforce 
Services Portal to access the application. They can go to the portal home page https://hcie.nasa.gov and 
click on the eOPF links provided on the portal logon screen or the HCIE Features section. This 
improved, direct access to eOPF does not compromise security and/or protection of employee data or 
records. 
 

 
To access all other HCIE Workforce Services Portal functions and information, the employee must log 
into the portal using their NAMS credentials. The Office of Human Capital Management continues to 
work with the Office of the Chief Information Officer and the Office of Security and Program Protection 
to improve the NAMS login process in an effort to improve the overall HCIE login experience. 
Employees are encouraged to access Employee Express, WebTADS and other Human Capital 
applications currently available via the HCIE Workforce Services Portal. 
  

If you have not received your eOPF login and/or password via e-mail or letter, please contact the NSSC 
Customer Contact Center with eOPF questions::  

• By phone: 1-877-NSSC123 (1-877-677-2123) 
• By email: nssc-contactcenter@nasa.gov 

 
eOPF Direct log in Links 


